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COVID-19: Questions and Answers for students with vision impairment 
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Disabled Students’ Allowance – New Students 
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How can I contact the government for more information?
Contact us 
Useful links 

[bookmark: _Applying_for_University]Applying for University 
· Can I still apply for university?
Yes, the application process for September 2020 is going ahead as normal. Universities have been told to be fair towards students; “For those applying to higher education, we expect them to be treated fairly and consistently, and universities and colleges to consider these grades in the same way as any qualifications from previous years.”
https://www.ucas.com/providers/coronavirus-update

· I have an unconditional offer, does this still stand?
The advice for students is that those who have received an unconditional offer is to consider whether the university is the right one for them.  The Government has asked universities in England, Northern Ireland, and Wales to stop making unconditional offers or amending existing offers until 20 April (1 May in Wales). They are they’re worried that you may feel pressured to accept an offer, even if it isn’t the best option for you. 

You can find out more information here: https://www.ucas.com/undergraduate/after-you-apply/coronavirus-covid-19/what-does-mean-your-application

[bookmark: _GoBack]We have also produced some guidance to consider when applying for university: https://www.pocklington-trust.org.uk/five-steps-into-higher-education

· As we don’t know when restrictions will end, should I still move /go to university?
At this stage it is too early to say what should and will happen in September. Current guidance is to carry on as normal, so continue with all your preparations as best you can. Universities and accommodation providers are continuing their preparations for welcoming the new intake in September as usual - they are the best people to tell you what changes are being considered (for example delays to start-dates). Keep an eye on communications through email, their websites and social media to stay aware of any changes or updates.
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· Can I still apply for student finance? 
Yes, you can. Further information can be found on Student Finance England’s website 
https://www.gov.uk/guidance/guidance-for-prospective-students

· What if I cannot post the evidence that has be asked for because I’m self-isolating or unwell?
Student Finance England want to prioritise the health and safety of students, and therefore have said that information can be sent later than normal, and that they will ensure that students do not lose out because of this. 
https://www.gov.uk/guidance/guidance-for-prospective-students

· How can I contact the Student Loans Company (SLC)?
Due to Government guidance the SLC is operating a partial service with limited staff managing urgent enquires over the phone and have asked for students not to contact them with general enquiries. They are also available to answer questions about funding on Facebook and Twitter 
https://www.gov.uk/guidance/guidance-for-prospective-students

If you have any general questions, please contact TPT. 

· Will I still receive my student loan payments?
All remaining payments have been scheduled as agreed (no change to amounts or payment dates) regardless of circumstances. Further information can be found https://www.gov.uk/guidance/guidance-for-current-students

[bookmark: _Studying_at_University]Studying at University
· My online portals, PDF resources and video-conferencing are inaccessible, what can I do to address this?
The advice from the Office for Students is that you should raise any concerns firstly with the university, college, or other Higher Education provider.  These can then be escalated to the Office of the Independent Adjudicator, once the complaints procedure at the institution has been exhausted. 

At Thomas Pocklington Trust, we understand that it can be difficult to know what to ask for, and how to raise it with your Higher Education provider. To help we have produced a handy guide for providers on what they should be providing. 
https://www.pocklington-trust.org.uk/guide-for-higher-education-providers-supporting-students-with-vision-impairment-during-covid-19

Please also contact us with any issues or difficulties that you may be facing. 

· I am living on my own in a shared house/hall of residents. What support can I get to access food, etc.
Universities must ensure certain support is available to particular groups of students, including those with disabilities. This includes practical support to access food, medical and cleaning supplies. If you are having trouble accessing things you need, contact your university and accommodation providers to discuss the support they can offer you.
https://www.officeforstudents.org.uk/for-students/student-guide-to-coronavirus/questions-and-answers/

[bookmark: _Disabled_Student’s_Allowance]Disabled Student’s Allowance – New Students 
· Can I still apply for Disabled Students’ Allowance?
Applications are still progressing as normal with reviewed needs assessment arrangements. You should be contacted if this changes. Contact the disability team at your chosen university for further advice and help. 
https://www.bath.ac.uk/guides/student-services-faqs-about-coronavirus/

· How do I apply?
You can apply for DSA on line, at any time. The process hasn’t changed. For more information about applying please visit our Student Support website https://thomaspocklingtontrust.eu.rit.org.uk/disabled-students-allowance

· How will my assessment take place?
You should receive notification from the Student Loans Company, once your application for DSA has been accepted. You will then have to contact an assessment centre to arrange a date for a remote assessment, this may be via video or phone. You will be sent the following link to find your nearest available assessment centre, to contact and discuss the best options available to you https://www.gov.uk/disabled-students-allowances-assessment-centre 

· Can I have my assessment done via email or phone?
Assessment centres have been instructed to carry out assessments via phone or video. Email is not seen as a viable option, as it will not allow for a quality assessment to be carried out. Contact your local assessment centres to discuss what they can do to support you through a remote assessment.

[bookmark: _Disabled_Students’_Allowance]Disabled Students’ Allowance – Existing Students 
· Can I still receive Non-Medical help whilst my University is closed? 
The Student Loans Company has advised that Non-Medical Help should still be provided for students, if an alternative is possible. For example, via telephone or video support, however, email is not deemed to be an acceptable alternative. 

· My Non-Medical Help has been withdrawn, but I still need this support, what can I do?
You should contact your provider and explain that you still require your Non-Medical Help. Ask them what alternative provision they are able to put in place to meet your assessed needs.

You should also make your university disability support service aware, so they know what support you are receiving with your studies and can make the necessary adjustments.

If you are still experiencing issues, please contact the Student Support Service. 
[bookmark: _How_can_I]
How can I contact the Government for more information?
The Department for Education has launched a helpline to answer questions about coronavirus related to education. Higher Education staff, students and parents can contact the helpline as follows:
Phone: 0800 046 8687
Email: DfE.coronavirushelpline@education.gov.uk
Opening hours are:
08:00 to 18:00 Monday to Friday
10:00 to 16:00 Saturday and Sunday.

[bookmark: _Contact_Us]Contact Us 
If you have any additional questions, have a personal experience you would like to share, or have an example of best practice – then please get in touch with us 
studentsupport@pocklington-trust.org.uk 
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Office for Students: 
Student guide to coronavirus
https://www.officeforstudents.org.uk/for-students/student-guide-to-coronavirus/questions-and-answers/

OFQUAL:
Awarding qualifications in summer 2020; Information for schools, students and parents on how GCSE, AS, A level, vocational and technical qualifications will be graded and awarded in summer 2020
https://www.gov.uk/government/publications/awarding-qualifications-in-summer-2020

Students Loans Company: 
Guidance for students
https://www.gov.uk/guidance/guidance-for-current-students

UCAS: 
Frequently asked questions
https://www.ucas.com/search/frequently-asked-questions/coronavirus
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