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Additional Questions and answers 
Due to the high level of questions during our webinar with Lesley, the Chair of The National Network of Assessment Centres (NNAC) we were unable to answer them. Here is a written response to those we were unable to answer on the day. 

The questions have been answered by Lesley Morrice, Chair of NNAC Executive Committee.

Question
Some fund amounts were totals, and some per annum. When can students apply for variation, and is it wise to spread mobility hours out to allow across the years to allow for changes in accommodation and rooms for example? 
Answer
The equipment allowance is in total, although it can be used throughout the full duration of the course if the student needs additional equipment or software.  
The Non-Medical Helper (NMH) and General Allowance are both annual amounts.  Funds remaining in the General Allowance can be used to top up either of the other two allowances if the recommended equipment or NMH provision exceeds the maximum amounts available in that allowance.  
Students can not currently apply for variation in the way that the allowances are set. The Needs Assessor should recommend an annual allowance towards mobility training (if required), so this should take account of changes in accommodation or rooms and the student can always request additional hours of support if this is required.

Question
Do you not feel that if wider mobility training was considered through DSA it may reduce the need for/dependence on extra travel payments?
Answer
The DSA regulations and guidelines make it clear that DSA can only be used to fund academic-related additional disability-related expenditure associated with attending university. As mobility issues for social purposes or to go shopping would be seen as a Social Services responsibility rather than a DSA responsibility, neither mobility training nor taxi travel for these purposes would be able to be funded via the DSA.  

Question
Can you cover the point about the quality of provider companies in comprehending what a mobility trainer does and how scarce we are (in terms of availability at time of need)?
Answer
Mobility Trainers funded via DSA need to be fully qualified and members of appropriate quality bodies.  We are aware that availability, particularly at the beginning of term can be limited.

Question
How do you send in your evidence online and link it to your application, if you have already sent off your application?
Answer
You can email your evidence to: dsa_medical_evidence@slc.co.uk Make sure you include your full name, CRN (Customer Reference Number) and date of birth in your email. 

Question
“Thank you for this morning’s webinar. It was super informative and, for me, having already been through the application and assessment, it was reassuring too. May I fire one more question please? 
The lovely lady who carried out my assessment said she is going to apply for / recommend a new laptop, JAWS Fusion, and training to use JAWS. That is all fantastic news. She said she will also recommend for a Samsung tablet for me but was unsure whether or not this would be approved as tablets are not on the ‘standard list’ of equipment provided. She said she will argue that it would be a necessary bit of kit to enable e-reading with note-taking on it. This is also superb if it can be done. If not, then I will have to try to find another way around the issue. 
Since the assessment, I have learned about the OrCam Reader device https://www.orcam.com/en/read/ which looks amazing! Do you know if it is possible to add this to the request for my application? It looks like it could be a bit of kit that would be immensely helpful for accessing some of the reading materials that I expect to encounter on my course, some of which will be far too ancient to be available in audio or digital format.”
Answer
It may be possible to add the OrCam Reader device onto your list of recommendations, but this will depend on several things:
a) The cost of the equipment and software that have already been recommended and whether this takes you over the amount that is available within the Equipment Allowance and any remaining funds in the General Allowance.  If this is the case, then unfortunately, your Assessor would not be able to recommend the OrCam Reader.
b) What provision has already been considered in your Needs Assessment or is available within the University for you to access reading material.  SFE will not fund items where they feel that this is a ‘duplication of recommendation’, so if they feel that the laptop and/or tablet, plus materials available in e-format will meet your needs, then they may turn down a request for the OrCam Reader.  However, your Assessor may be able to use the justification that, as you have highlighted, many of the materials used on your course will not be available electronically.

Do go back to your Assessment Centre and ask them if they will add this device to your recommendations. Good Luck!

Question
What happens to students who do not have access to the £200 needed for a laptop? What are their options?
Answer
Universities have hardship funds (although you do usually need to evidence financial hardship to qualify) and some also have funding available to cover some or all of the £200 cost.  If you approach your Disability Adviser, they will be able to advise you further.
An alternative would be to apply for charitable funding, such as is available via the Snowdon Trust - https://www.snowdontrust.org/ 
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