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Student Loans Company Webinar: Questions not answered 

Thomas Pocklington Trust and National Deaf Children’s’ Society (NDCS) in partnership with the Student Loans Company (SLC) held a webinar to discuss the application process for student finance and Disabled Students’ Allowance (DSA). 

A lot of questions were asked, that SLC was unable to answer on the day. They have taken the time to answer the questions that were not answered on the day. 

1. Would a Certificate of Visual Impairment count as the medical evidence? Anonymous Attendee 
We need evidence to be written by a doctor, consultant or other medical professional. Without seeing the evidence, we cannot say with certainty if it would be accepted or not.

2. Is a sighted guide be covered by the non-medical helper support?
Jo 
Yes, the role of sighted guide would be one which DSA could offer funding for. The need for a sighted guide should be discussed with your needs assessor who will be able to make a recommendation to Student Finance England (SFE).

3. I’m still undecided about going to university, would you recommend I apply for DSA anyway, and if I do decide to defer the course till the following year can I cancel DSA until I choose to go?
Charlton 
Yes, I would recommend you apply now. You can cancel your application for DSA at any time before you were due to start your course.  

4. I noticed on the examples of disabilities on one of the slides that it notes a severe hearing impairment, is this that there is a minimum level of deafness or does it depend case to case? Thanks!
Anonymous 
There isn’t a minimum level of hearing impairment, but we need to establish that the impact meets the Equality Act definition of a disability which means that it has a “substantial and long-term impact on your ability to do normal day to day activities”. If you believe that this applies to you I would recommend that you make an application and provide any evidence from your GP or other medical professional and we can determine if you are eligible.

5. So, I'm concerned that if I don't qualify for DSA, I'm moderately deaf but the presentation mentioned fully or severely deaf, then would I be liable to pay the cost of the needs assessment myself as there wouldn't be a DSA for myself to pay it from. I hope this makes sense.
Kirsty 
We would only ask you to attend a needs assessment after we had decided that you are eligible for DSA. Once we have determined that you are eligible we would be able to pay the cost of the needs assessment from your DSA.

6. There is presently a moratorium on new on new suppliers of DSA funded support. When is this likely to change? Can a student choose to access support from an alternative supplier outside the list e.g. an LEA sensory support service? Anonymous 
The moratorium was put in place by the Department of Education (DfE), they will decide on when this can be lifted. At the moment we need to assign you a provider from the current list so if the LEA sensory support service isn’t on there we wouldn’t be able to use them for your DSA support. We do have a large number of providers on the list, covering lots of different regions. The organisations on this list have had to demonstrate that they have the appropriate qualifications, skills and experience to provide the support that our customers need.

7. Hopefully my son will start University in September 2021 - when would it be best to start the application process. Helen
You should apply for his DSA as soon as possible once the applications open for the 21/22 academic year. They usually open in February or early March. If you keep an eye on our social media sites we will announce the launch of the applications on there.

8. Is there a way in the transporting equipment in the summer / end of uni from uni to home as I live in Norwich and go to uni in York and have no transport of my own? I have a monitor from DSA and this will be a struggle to get on a train. Abbie-Rose
It is not possible for your DSA to cover the cost of transporting your equipment to and from your home during holiday periods. It would usually be expected that students have to arrange this for the rest of their belongings. It might be possible for your Disability Adviser at your university to help, they might be able to offer some suggestions.

9. What happens if one of the years will be spent in a placement abroad, how will those additional needs be assessed? Rachel
When you have your initial meeting with your needs assessor they will consider the whole of your course so will also consider placements abroad. If your needs change at any point you can always contact your needs assessor to discuss whether the support package needs to be changed. So, if for example, you didn’t originally plan to have a placement the needs assessor can work with you to see what, if anything, needs to be changed.

10. Are interpreters provided for the DSA assessments for Deaf students and how does a student request this? Anonymous
When you book your appointment with the needs assessor you will be asked about any additional support needs you have, if you mention it to them then they will be able to tell you how it works at their centre.


11. How do we get in touch? Anonymous 
You can contact us on the phone or via email – the detail and contact numbers are in the presentation slides.

12. There are often issues with equipment and students either not having computers or the computers not being compatible/good enough. While DSA supplies a machine, students have to contribute. What happens if the student can't afford this contribution? Will they not be able to receive the equipment? Anonymous Attendee
The contribution towards the cost of a DSA funded computer, which is £200 is a requirement which has been laid down in regulations by the Department of Education. This needs to be paid before a student can receive a DSA funded machine. If a student isn’t able to pay the £200 we would suggest that they contact their disability adviser as they may be able to offer advice. 

13. A lot of students with a hearing or visual impairment tend to exhaust their funding for equipment and NMH services. Have SLC considered looking at this - grossing the total amount or similar?
Carolyne 
Student Loans Company’s (SLC) role is to administer DSA on behalf of the Department of Education (DfE) in line with their guidance and the regulations. Any changes to the maximum allowances would be a matter for DfE, rather than SLC.

14. Shouldn’t stakeholders be working together? Frances 
The Student Loans Company (SLC) has commissioned a group called the Disabled Student Stakeholder Group to advise us on how best to ensure we are supporting our customers. This group is made up of stakeholders within the sector with expertise in many different aspects of the student experience and the group has been advising SLC for a number of years now. We work with many different stakeholders on a day to day basis to help our customers through the whole DSA process.


15. DSA only supplies PCs and not MACs, despite universities giving evidence that students need a MAC for their particular course (e.g. design courses). Could you explain your position, and could you tell students what to do under those circumstances?
Anonymous
The purpose of the DSA is to help students with additional disability related costs which the incur on their course. Needing a Mac machine on a design-based course is not solely due to having a disability and therefore does not meet with the intended purpose of DSA.

Universities should consider how their students, including disabled students, will access the appropriate equipment, when electing to run courses requiring access to a non-PC platform, or other higher cost equipment. Universities should make appropriate provision for access for all students to such IT equipment. They might support students in the form of communal facilities or individual access through institution discretionary funding for example bursaries or loan arrangements.

16. Would the DSA be paid into the student’s account for them to manage and pay for the support they need or be paid directly to companies such as technology or interpreting companies? Who decides what pieces of equipment get funded and what is unnecessary?

We would usually make payment to providers on behalf of a student, this removes the need for the student to pay the providers themselves and then claim the cost back from us. 

The needs assessment will inform what types of equipment a student needs to help them on their course.



17. Is a flat rate available for every student? Would students with multiple disabilities get more funding? Is the relevant support considered when allocating funding e.g. would a student that has a condition like visual impairment that often requires multiple pieces of expensive equipment get more than someone with mild dyslexia that just needs a good laptop to access transcription software etc.

The maximum amounts of funding which are available to students are the same regardless of which conditions or how many they have applied for. The amount of support which a student actually gets agreed is very much based on their specific and individual needs. The majority of students do not reach the maximum amounts.

18. If there are issues with my provider giving me the agreed support e.g. they do not have NMH available at the times I need them or have withdrawn services due to COVID19, what can I do about this? If I fail my current modules and feel this is the cause, what do I do? 
If your provider isn’t able to support you, then you or they should contact the DSA Team to explain. We will then refer you back to your needs assessor and ask them to make a recommendation for you to be assigned to a different provider. To be clear, this applies at any point, not just related to COVID19. If a supplier can’t provide support at a time which works for you or is asking you to wait for your support to start – and you don’t want to wait, we can look to find you someone else.

If you feel that you may fail your course, I would suggest you talk to your Disability Adviser to see if the university can make any adjustments to deadlines etc.


19. What if I receive support that I later decide is not right for me – can I request to swap/ ask something different instead?
The package of support you receive can be tweaked or changed at any point – all you need to do is contact your needs assessor to discuss it. Please be aware though that when it comes to equipment, your allowance is capped so it might not be possible to always provide new equipment as you might run out of funds. Your needs assessor will be able to talk you through all that though – based on your own individual circumstances.

20. My course is theory based for the first 2 years and more practical for the last one, in which I am required to spend majority of my time in a Lab – am I able to get different support each year e.g. accessible technology for theory and then more NMH in the final year in the lab instead?

Yes, your needs assessor should consider the whole course and can recommend different support based on your needs. Support will be able to be changed to meet your needs as you progress through your course. All you need to do is contact your needs assessor to discuss changes.

21. Does the equipment legally belong to me once it is supplied? Is it mine to keep after the course has ended? Should I insure it privately for loss/damage or is that something SFE helps with? 

So long as you have registered on and attended your course the equipment provided will be yours to keep once your course has ended.

The equipment which is given by our providers does come with insurance cover. You should check the documents from the provider carefully and decide whether you want to take out additional cover or not.

22. Why do some forms have to be completed on paper (e.g. the one to apply for DSA without the other Student Finance loans)? As this is an inaccessible format, how should B&PS students complete this?
A number of student groups do need to apply for their DSA on paper, this is because it’s not possible for them to apply online. I have fed back to our marketing department the issues with our current forms. We would suggest possibly speaking with the university disability / wellbeing services to help complete the paper application.

23. I am tired of being passed around every time I call/email and have to explain everything again and again – why can’t we be assigned one contact/case manager to help us through our whole application?
Most of our customers pass through the process without problems but I know it can be difficult when issues occur. All our advisers leave comprehensive notes on accounts, so you should be able to be supported by any of our colleagues. 

24. I am having recurring issues and going around in circles – how do I raise a complaint and ow will this be dealt with?
I am sorry that this has happened. There is a documented complaints process on our website which explains how to get in raise a formal complaint [LINK]

25. I experienced difficulties during the application process so have had to start my course before the receiving my entitlement – can I get expenses I incur now back-paid/refunded? Do I have to pay them out of private funds for now? What if I don’t have these available?
This will depend on the individual circumstances. DSA will not generally be able to reimburse you for costs which you incurred prior to you having support in place. I would recommend that you contact us directly (details in the presentation) so that we can look at your individual circumstances.


26. If I am not eligible for student finance/DSA, what other sources of funding can you recommend? 
I would recommend that you speak to your Disability Adviser as they will be able to give you advice about what other possible funding might be available to you.

27. What happens if I drop out a few weeks into the course? Do I give everything back? Will I get penalised?
So long as you have registered on and attended your course the equipment provided will be yours to keep once your course has ended, you won’t have to pay back the costs of anything else that has been paid before you left your course.

DSA funding isn’t impacted by previous study – so it won’t mean that you can’t get funding for later years of the course.

Additional questions
28. What if I fail and have to retake modules or years – do I get extra help to cover this e.g. more NMH hours to cover the additional workload?
If you feel you need additional hours of support, for any reason, you should speak to your needs assessor. Also, most students don’t actually use their full allocation of NMH hours so there may already be hours available to cover the additional work. Funding may be provided for course extensions or repeats but this would depend on the individual circumstances.

29. On what factors are the caps and individual entitlements decided?
The caps are the same for every student, these are set out by the Department of Education. The amount of support that an individual student gets is based on their individual needs determined at the needs assessment (subject to the caps).


30. What happens if my laptop or other equipment breaks or gets lost during my course – can I get more help to replace it all?
The equipment we fund will be provided with insurance and warranty cover for the duration of your course. The provider will give you the documents which outline exactly what is covered.

31. Is support you are granted consistent for every year you are at university (unless there is a big change such as a new diagnosis) e.g. will I get the same amount of funding/NMH hours each year?
Yes, usually the support will be the same for each year, unless you feel that your needs have changed, in which case it can be reviewed and changed if necessary.

32. Do you need to reapply each year for DSA like you do for the tuition fee/maintenance loan? 
If you are applying for a full time, undergraduate course and also applying for tuition fee/maintenance loan you don’t need to apply each year.
If you are a full time, undergraduate student who isn’t applying for other finance or you are on a part time undergraduate course or studying any post graduate course you need to apply every year.

33. I decided I did not need DSA, but since starting my course I think the support could be helpful – can I get back-payed/ refunded for expenses I have already paid out myself while on the course, or is support only available for this point onwards?
This will depend on the individual circumstances. DSA will not generally be able to reimburse you for costs which you incurred prior to you having support in place. I would recommend that you contact us directly (details in the presentation) so that we can look at your individual circumstances.

34. Can DSA cover accommodation adaptions such as bump-on stickers and other additions to make shared spaces/appliances accessible to visually impaired students?
These would be the responsibility of the provider of your accommodation.
Clear print 14pt. Alternative format available upon request.
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