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Guiding Principles for Employment Services: 
Supporting people with sight loss to gain and retain work

Why it matters:
Employment rates of blind and partially sighted people have fallen from 33% in 2006 to 27% in 2015.
3 out of 4 people in the general working age population are in paid work compared to only 1 in 4 blind and partially sighted people.

Guiding Principles:
Supporting people with sight loss
• Offer tangible work-related opportunities including career days and internships 
• Prioritise capacity for one to one support
• Highlight work opportunities and keep re-iterating the full range of services available
• Offer links to IT training and support including Assistive Technology
• Partner with other types of organisations for a wide range of expertise: peer, legal, HR, disability, employment
• Be clear about programme eligibility 
• Consider peer-led support e.g. mentoring
• Provide tailored support in addition to set programmes – give individuals choice in what they access and when


Supporting employers
• Engage with employers and recruitment agencies
• Take time to develop relationships with employers - change may take several years
• Provide tailored support to employers, responding to their needs
• Show employers what’s in it for them: use their language and use employer-supported volunteering so everyone can benefit

Supporting yourselves
• Spend time on scoping and project design to be sure that your services meet an actual need
• Collect useful data throughout the life of the project for monitoring and evaluation
• Recruit a team with a range of backgrounds and perspectives including those with first-hand experience of sight loss

www.pocklington-trust.org.uk/project/report-reveals-path-sight-loss-employment-success/

For more information, please contact the Development and Innovation Team at visionary@visionary.org.uk
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